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J. l\tletada ta of the Standard 

' - - : · · 'VaJues1 1 ' 1 i; ·· _- · 1 
I ~ ~ • 

· 	 . · !1. ; 
GeM SOP - MoU State onboarding and operations through 1. Title 
SGPA, Version 2.0 ' '._ 

2. D rafted by 	 i~pmith ~in~h, Vice Presi~ent, GeM 
-

3. 	 Approval Competent authority ofGeM 

fGeM -4. Publisher 

5. 	 Brief Description This document covers the SOP for on-boarding MoU 
!state, including the State PSU, Corporation and 
!autonomous bodies . It defines the steps that wi ll be 
!traversed right from prerequis ites to transact ion closure. 
j 

6. Target Audience 	 ,. Designated officer of State 
i 
.• GeM officials 

,• SGPA Bank 

7. Document ~~~~ber 	 jG -My/SOP/ MoUS!ateN~~~----_--... --··· __ _ 
8. T_?tal_number ~-~_page~ _ 	 __ _ _ 
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SOP - Moll State on-boarding and operations through SGPA 

2. Abbre' iation 


1. CRAC Consignee receipt and acceptance certificate 

2. GeM Government eMarketplace 

3. DP Delivery Period 

4. SGPA State GeM Pool Account 

5. FMS Financial Management System 

6. PRC Provisional receipt certificate 

7. PSU Public Sector Undertaking 

8. RA Reverse Auction 

9. SBI State Bank oflndia 
~ 

10. SLA Service level agreement 
------ -· ~ -·--

11. SOP Standard operating procedure 

12. T&C Terms and condition 
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3. Introduction 

GeM as on 251 
h September 2017 has signed MoUs with ten states for exclusive procurement 

through GeM. As a next step to the Mo U, the state, as a single entity, is required to be on 

boarded on the GeM platform as a buyer. To operationalize the MoU terms and conditions 

for procurement on GeM, the state's finance management system ,will be integrated with 

GeM (desirable), so that individual buyers from the state buyers can be part of_the state pool 

of buyers (if not already registered) . As part of this onboarding process, the state will be 

required to open its State GeM Pool Account (SGPA), with a bank of its choice (from the 

list of banks which are integrated with GeM). This SGPA will be open, operated and 

mainta ined by the State for all its procurement on GeM in adherence to the procedure, term s 

and condition s of procurement therein. 

The scope of this document, is to bring out the process that wou ld be fo llowed by State and 

GeM during the : 

I. 	 Onboard ing process: 

a. 	 Nomination and authorization of Noda l Officer for SGPA opening and 

authorization. 

b. 	 Opening of SGPA in listed Banks (on GeM) 

c. 	 Registration of buyers/DDO/Treasury officer with State IDs 

d. 	 Integrat ion of the State financial management system with GeM fo r 

informatio n sharing (Desirable). 

2. 	 Operation phase : 

a. 	 T ransfer of funds in SG PA by the buyer's DDO/ Treasury officer. 

b. 	 Demand generation and placing of order on GeM platform 

c. 	 Acceptance, CRAC generation and payment to supplier from SGPA. 

d . 	 Refund due to cancellation I rejection etc 

~. 	Procedure 

The lifecycle of a MoU State on GeM is categorized into two major stages ie onboarding 

and operations. The onboarding process is a one-time activity for a MoU State(expect for 
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03 

GeM 
,.:O.,,>mmAt 
M•riltlpl.ace 

SOP - Mo U State on-boarding and operations through SGPA 

the onboarding of new/ replacement buyers) whereas the operations stage would be required 

for each transaction on GeM.The word transaction impl ies "a uniquely identifiable order on 

GeM". The various sub stages under the two are as follows: 

(lperat iolls 

:: 

1 
t) p efate i~ •

~ ..1 
o.; •.!" ' -..,__..,_;_·.,. 

:--Jominnle;md Stnte ro select (lOt of of ~:~te Opernte your Ge-MRe~i~rt1t ion lntt!lratedyour 

authorize a Stt~le NQ \bl lhe bonk ( pr eferobly buyers- including fmancem:u.tag:ement . :lCC OII Ilt 


0tl-tcerlor GeM. uot "itb whom GeM i;o; dep;u1weutso.PStt. •y<tem (lFMSi (procurement. 

belowthe Se<ret:uyt tl inte.~.raud) COtl lOn'llion.lo<'<tl CFMS etc) w;th p;.-ynlent.re!uuds 
. 

0pcu and author ize Open arid bl')die:5. nutouow NlS GeM portal for etc) 


the Stale (_jer..·I Pol"( Qper:ttioualiz.e the bodie!tet( 
 iufOnnriti(ln shnriit~ 


--'«ounl (SGPA). SGPA ill line with (Desimbl<) · - . 

SiptedMOtT between 

Ge~I :\nd State and 


procurement on GeM 

A~lion .-\ftinn .Ardon Acdoi1 Arrtou 
St:~te Stnt< Slate State Stole 


Bank GeM Ge~i G<M 

B•nk 


S.l.Onboarding 

The following are the key sub-stages in the onboarding stage: 

5.1.!. )\Pminntc and authorize 

The MoU State would nominate and authorize a Nodal Officer for GeM, not below 

the rank of Secretary, to open and authorize the " State GeM Pool Account (SGPA)". 

5. L2. Op·~ning of SG PA 

GeM currently is in advance stages for integration with multiple banks, for acting as 

the SG PA provider. The MoU State can select any one bank as their provider for 

GPA. The pre-requisite for opening of SGPA is provided at Annexure-3 of this 

docurl).ent. Once selected, the MoU State would open and operate the SGPA in line 

with: 

l. MoU signed between the State and GeM 

2. Core elements of the SGPA as placed in Annexure- 1 of this document 

3. Terms and conditions of procurement on GeM 
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4. Using the web services as define Annexure -7 of this document 

5. 1.3. Rt'gist ratwn 

The MoU State level buyers/DDO/Treasury Officer needs to be registered on GeM 

Platform prior to procurement. Deta iled process of registration of buyers on GeM 

platform, inc luding requirements etc are provided at Annexur~_ -2. 

5.1 .-t. l nte~raH.' 

The MoU State ' s finance management system may be integrated with the GeM 

platform for seamless information shari ng. 

5.2. Oprrations 

T he MoU State operation ( ic transactions on GeM) is an ongoing process on the GeM 

platform. It is clarified that in lines with GeM T&C on procurement, this single SGPA 

would be utilized for all procurement of value above INR I 0 Lakhs, mandatory through the pool 

account and optional at the discretion of the entity for all procurement of val ue upto INR I 0 

Lakhs, by all the buyers of that MoU State ie : 

a . The state Departments 

b. State PSUs 

c. State Corporations 

d. State Local Bodies 

e. State Autonomou s Bodies 

The SG PA would provide for creation o f unl imited transactions accounts w ithin the SGPA 

to uniquely identi fy and manage the fu nds for each order! transaction on GeM. Each 

procurement by the MoU State is referred to as a uniquely identified transaction on GeM 

porta l. 

Other buyers from the state such as State PSUs, State Corporations, State Local Bodies. 

State Autonomous Bodies etc who have bank accounts for operations, w ill al so be required 

to credit the required amount into the SGPA for any single procurement order greater than 

INR I 0 Lakhs. 
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5.2.1. O nlH placement on GeM 

Once the estimated cost of procurement is transferred from the MoU State's FMS/ 

account to State Gem Pool Account, GeM will verify online, the availability of fund 

from the bank. Once confirmed, GeM would allow the MoU State buyer to place the 

order/creation and floating of the e-bid/ reverse auction as the case may be, through 

the GeM Platform. Once order is placed on the successful bidder, to be decided 

through the system, the consignment delivery would be initiated by the suppl ier as 

per the schedule of contract. The process flow for placement of order on GeM is 

placed at Annexure- 4. 

5.2.2. P:w ment ll• supplit>r 

The payment process is triggered post the successful supply, acceptance and online 

issuance of CRAC by the consignee. Once the CRAC is issued online on the GeM 

platform, a system generated bill is created on the basis of CRAC which will be 

processed by the buyer/DDO/Treasury Officer online for the payment through State 

GeM Pool Account. Online instruction for payment is routed through GeM portal to 

SGPA managing bank for deb iting the requisite fund against the contract for transfer 

to beneficiary account i. e. seller's account. Against one contract, multip le payment 

cycle may be initiated as per the delivery of consignment, acceptance and 

CRAC. Payment process is triggered by the buyer, through the GeM portal in 

normal scenario as per the terms and conditions of procurement on GeM. The 

process of payment to the supplier is placed at Annexure - 5. 

6. Roles it nd rt-'s pon~ibilities 

The diagram below depicts the roles and responsibilities of the MoU State, GeM and Bank: 
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11twhle': 


Process of 11 ans.tclion subji'CI 


to requisite cr•dlt In SGPA 


Pro,1des rtal lime iufot nul! ion 


hl\lllll'tiOil Ol~illt 10 IJO!II 


Bank and st;Ht ou status of 

t1 ans:~clion ( D:~shho<lld I\ liS ) 

I • _\ s,mr> compllauct 111th SL-'\ 

Operates acconul a. per s t at~ 

lns11 uctlous. In line 111th 1\loll. 

Opens oprtUIOJs l ilt SGPA 

lll<llnlains I" ojfCitd ,-aht< fo1 

actin trausactlous 

Allhrrrucr to !I loll. SL-'\ and 
iudtHiill2 d<'IIHI)" Jl<l)"tnf'lll fOI 

1rnns and cuutlltluu~ or 
ho lh bUHI" an<l ,pJifl 

I 
_j 

The service levels for procurement on GeM are placed at Annexure - 6 
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SOP - MoU State on-boarding and operations through SGPA 

8. Annexure 1 - Core elements of SGPA including its 
operations 

The following are the core elements of SGPA that should be incorporated during the opening and 

operations I procurement stages: 

I. 	 The MoU State will open the SGPA (as a current account)which will be utilized by 

buyer/DDOffreasury Officer through the platform owned and maintained by GeM SPY, 

as per SLA, and solely for procurement of goods and services on GeM. 

2. 	 The ten11S and conditions of procurement on GeM will be part of the operations manual 

between bank and the MoU State. 

3. 	 Only one SGPA would be utilized for all transactions on GeM by all the buyers of that 

MoU State. 

4. 	 The SGPA is a mother account with sub-accounts I transaction speci fie accounts for each 

transaction that is routed through the SGPA 

5. 	 The role of the bank will be limited to ensuring operations of the account on the 

instruction of the MoU State through the authorized MoU State nodal officer for GeM 

/buyer/000/Treasury Officer. 

6. 	 Real time details of all operations of the account will be shared by the bank, in mutually 

accepted format (to be amended from time to time) with the MoU State, only through the 

GeM Platform. 

7. 	 Once a sub-account I transaction specific account is credited with an amount, the MoU 

State cannot withdraw this amount, apart from transfer to the designated suppl ier, till 

such a time that the transaction is live. 

8. 	 Any withdrawal I transfer by the MoU State from this account, expect for payment to the 

supplier, would be permitted in the following conditions 

a. 	 Order cancellation 

b. O rder rejection 

c. 	 Refund 

· ~ ..... 
All the above s ituations would first be required to be enabled/ flagged on the GeM 

Platform fo r the MoU State to be able to act accordingly. 

9. Any fund in the SGPA should be non-lapsable. 
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I0. On authorization of a payment to the supplier by the MoU State Nodal officer for GeM/ 

buyer/ DDO/Treasury Officer, the bank should transfer the prescribed amount to the 

supplier mapped in the tran~action. 

11. In case of a SLA breach on the part of the MoU State in terms of payments to the 

supplier, GeM will intimate the buyer and bank on the same. Post such intimation, and 

non-action on the part of the MoU State with respect to payment transfer, bank will 

release 80% of the amount (or as notified in the terms and conditions of procurement on 

GeM) to the supplier mapped in the transaction. Such a provision is required to be 

incorporated in SGPA and should be considered as a standing instruction from the MoU 

State to the bank. The residual amount cannot be withdrawn I transferred by the MoU 

State, in such cases. Post remaining processing, all such remaining due payments will be 

made to the supplier for such transactions. The process to be followed in case of SLA 

breach under various scenarios is provided below: 

a. 	 In case, even after 10 days of issue of CRAC, the buyer has not initiated the 

payment process through the GeM platform. a payment trigger will be 

automatically generated for payment equivalent to 80% of the cons ignment value 

deduced by the system as per CR.AC. Simultaneously intimation will be sent to 

the HoD, buyer and MoU State 1 odal officer for GeM, regarding the release or 

payment, at their risk and cost in line with the T&C and SLA of procurement on 

GeM. The residual payment of 20% is to be processed by the buyer within 35 

days post adjusting for any statutory deduction and damages, failing which afte1 

35 days, the same will be released to the supplier automatically through an alen 

ro the bank by the GeM Plarfom1, post statutory deductions and any system Iu10\\ 

deductions. 

b. 	 1f the consignee does not issue PRC within 48 hours of actual receipt of' 

consignment. the supplier can upload the consignee receipt for the transaction on 

the GeM Portal. For suer. cases the system will generate alert to the consignee to 

issue PRC & CRAC within stipulated time line set in T&C and SLA of 

procurement on GeM. 

c. 	 In case the consignee does not respond to the ~ystem generated alens and action 

requirements. after the GeM specified time period, alerts and auto escalation will 

be initiated as per escalation matrix specified belo~: 
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SOP~ MoU State on-boarding and operations through SGPA 

1. 	 Level I - Upto 3 days- Consignee 


Level 2 - 4 and 51
" day- Consignee and Buyer
I 	11. 

111. Level 3 - 6 and i " day- Consignee, Buyer and DDO/ Treaswy Officer 

I IV. Level 4 - 8 to I 0111 day- Consignee, Buyer, DDO/ Treasury Officer and MoU 

State Nodal Officer for GeM 

I 
Post generation of CRAC, the buyer has I 0 days to authorize the payment to the 

r supplier through the GeM Platform, failing which , the GeM Pottal auto initiated 

payment process as elaborated in point a above wi ll be triggered . 

Unutilized funds after closure of the Contract wil l be at disposal of nominated 

MoU State nodal officer for GeM/ buyer/DDOffreasury Officer, who may advise 

banker for further action as deemed fit. 

Note: All +ys mentioned are calendar days 
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9..\nnexure 2 - Registration of Buyers 

Government User Registration on GeM can be divided into two parts : 

I. Primary User Registration 

2. Secondary Users Registration 

1 Official email ID (NIC/ GOY email Id or These requirements are 

organization domain email ID) mandatory for primary · 

2 Aadhaar Number . . G M 1 user reg1strat10n on ;e ! 

3 Mobile numbe~_link_e_d with Aadhaar number) ___ __Portal. __ ---· _ _I 
The process flow of registration of buyers on GeM is depicted in the diagram below: 

HOD 
Rtgistracion 

on C~ trv1.. 
)li.ut'urm 

I( (:tntrlliStalf 
Govt 

lPFMSJ 
Go\1 

.r 

S•l•ct Stott 

Yes 

0MOU '' - Contlnu• with 
"" State? ' . ~~ Existin& Flow 'i 

r..,.~ ~ ;, : 

v.. 

S•lr<t D•pt 

jloiQIFMS 

lntocratod? 


y., 

Fotth D•pt 
Bud&tt hud 1 
from IFMS 
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1. 	 Primary User registration: (Requirements) 

Primary user should be an Officer of the rank of Deputy Secretary (Grade pay- 7600 6'h CPC) 


to GO! or equivalent or Head of the Officers at Sub Center I Unit I Branch of Government 


Organizatiol)l I PSU I Autonomous Bodies I Local Bodies I Constitution Bodies I Statuary 


Bodies. 


Prima1y use will also be required to fill following information: 


1. 	 Org nization details like Type of organization/Ministry/Department/Name and complete 

addr ss of organization. 

2. 	 lnfo~mation about mode of payment to be used by organization 

3. 	 On tab out ofSGPA account no fie ld GeM will call a web service to validate the entered 

account number. 

4. lnfonnation Designation and employee id (if any). 


Following Details of\'erifying officer/Authority (*): 


1. 	 Nanr 

2. 	 Desi nation 

3. 	 Aad aar Linked mobile number(mandatory) 

4. Offi ial emai llD(nic/gov email ld or organization domain email ID) 

Verifying o ficer/ Authority: Verifying officer/authority may be an officer form administrative 

wing of the organization. He should be an officer of the rank of undersecretary (Grade pay 

6600 61
h CPC) or equivalent. 

ote: 	priva~te Email id with Gmail, ya hoo etc ca nnot be used for primary user regis tration. 

2. 	 Secondary User Registra tion(Reguirements): 

Prima1y user after registering himself as primary user can add secondary users. There are 

following roles of secondary users on GeM portal. 

a. 	 Buyer: Buyer will place the order and will generate the contract. 

b. 	 Consignee: Consignee will generate the CRAC and PRC. 

c. 	 DDO/ TREASURY OFFICER: DDO/Treasury Officer will make the payment for the 

r in line with the T&C and SOP requirements. 

fficer at the rank Of Section officer and above. 

b. 	 Name, email id and designation 

c. 	 Aadhaar Li nked mobile number(mandatory) 

buy 

a. 

Page 15 of 30 



~~ GeM 
~,-'!.'IJ:r:;p~~ SOP- .'vfoU State on-boarding arid operations through SGPA 

Note: 

a. 	 Buyer and consignee role dn be assigned to the same officer but DDO/Treasury Officer 

role cannot be assigned to buyer or consignee . 

b. 	 Primary user cannot add him-self as secondary user it} any role. 
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exu re 3 --Pre-requisite for opening SGPA 

These services will need to 

lists, budgets head details and ! provisioned and provided by the 

1 

I
i respective MoU State. 

te Registration in GeM 

web service is required to display the list of departments of MoU State at the 

of govt. buyer registration. 000/Treasury Officer code is required to map the 

get heads of the department. 

2. 	 get the budget heads details of selected department - This service is required 

fetch all the budget heads of the department using DDO I Treasury Officer code 

ided in above service, these heads will further available for selection to the buyer 

Jor transfer of funds to SGPA account at the time of procurement. 

1. o get the List of all departments with DDO/Treasury Officer code mapping 
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11. Annexure 4 - On~er platen1ent process on GelVI 

The process flow for placement of prder on GeM is provided below: 

Yes 

Yes 
No 

Ched Balalnce ol v~v.ith 
help o1 Web Seffl:~ :. 

~ :...-· 
'. 

Notfy User Abou1 Avaialile Bal<ne is 
l.oless than 8lm ol Order Amount 

Yes 

CreateBldl,RA §.1 

Ched Balalnce o1 VAN v.ith 
~lp o1 Web Services '5; 

Hold Orderoolil Fl.!rlds are not No 
recouped .· 

Yes 

~} 

Bloc~ the Fuods of VAN;; 
equivalent to Order Ar'llOUnt • 

~~~i-t~ 
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12. Annexure 5- Process of payment to Supplier 

The high level process of payment to the supplier is provided below: . 

I 
---__I 
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13. Annexure 6- GeiVI 	-Service levels 

The major services levels for procurement on GeM are as follows: 

W.. f 	 I I 

1. Delivery Period 	 As decided by the buyer and defined in the contract 
·~... t 

2. Invoicing 	 Before dispatch 

3. 	 Delivery at consignee end .. Within the delivery period as identified i;tne. 

contract 

4. PRC 	 Within 48 hours of delivery at consignee end 

5. CRAC 	 Within 10 days from delivery at consignee end 

6. 	 Payment post CRAC Within 10 days from generation of CRAC 

generation 
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14. Annexure '7- Web Servjce required for integration 
with B ;,.1 nk~ fo r payment through SGPA 

Below are the details of the web services which bank need to develop after signing the MoU with 

their respective State. 

14 . 1. P~ol .\ ccount V~1lidation 
14.1.1. ~t.·st 1·iption nf th<' lP tc r facc 

Purpose otl this interface is to validate the poo l account number shared by Buyer is valid 

account and the owner of the account is same as per the details shared on GeM portal by 

Buyers. On receipt the details from banks, GeM wi ll allow Buyer to move ahead with 

reg istration process. Once GeM receives the result from SOA layer the same will be 

persisted in database. This web services will have to be created by Banks and GeM will 

consume the same during Buyer registration Process. 

14.1.2. fnp 11t para meters 

TRUE Request ID generated by 1 body 

' 
1

B"Y"~TA;!codo- 5 --+ ~tnng- . TRl)!' =- I~;~TE_CodO -- - body -- 
~yerPoo~AcctNo _..,..4Q~ -~meric TRUE -~·-- -~ ·---__body 

lFSCode __ +-1..!. _ -t{¥i!_lg__ OPTIO~A~--- _____ -- -~ ~ody 
AccountHolderNamc 100 String TRUE Without any Special body 

_ _ _ _j___. _ _ j_ __ 1Character 

Body 
GeMReqiD 20 --~String ~~ _ GeM ~g~~est _!P_ ___ _ _b~9_X 

~BankTra~si 1 -~~- -4§ String TRUE Bank Transaction lD body 
BuyerSTAT Code I s String TRUE STATE Code bod)' 
~li~~Poo l cctN? r4o-= I Nu~~~-r~ I TRUE - - - - - bo_b: - -=--1 

1 IFSCode _:::::~11 l Str!l!g _~_TRUE____,___________ _ __ _body___ 
:._ Ac~untl-lo!~~~e iI IQO -..~1g__ TRU~ __ 

1 
Without Special Character bodx_ ____ 

1 
._AccountStatl\.ls . ! __ -~!r!ng TRUE V - Valid, I- Inval_id_ _ body 

1Status --t_!___..:§tr~ng _ TRUE ~:- Succe~s! ~ _- Failed ---·--body 
Remarks 200 I String - TRUE - Banks to share the reason of body 


failure 
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1-UA. ~lethod Of lntegralion 

GeM wi ll make a call to web service exposed by SOA layer wh ich w ill internally make call 

to the Bank Service exposed by Banks. SOA layer will immediately respond back with the 

Bank response synchronously. 

In case SOA doesn ' t receive the response back from Bank Service in time or for some 

reason call to Bank Service fails then same ''ill he notified to the GeM with proper return 

code and message. Same will be persisted in database. 

Whenever buyer is getting on-boarded in GeM, the online check to validate Pool Account 

will be triggered. In case of inva lid account derails, GeM will not allow buyer to go ahead 

with registrati on process. This w ill be a synchronous call so it w ill not allow the user to 

continue with next activity till GeM gets the response back from SOA. Once we receive the 

response from bank Service, immed iately same will be indicated on the screen . 

1·-L.'!. \ 'Ar., .DD{J/'1 n: asu : v Office , Btncr \lapping 
ll.2.l. lh.•, ( t ipt ion 11 f the ilih.' rface 

Purpose of this interface is to register the newly created DDO by buyer du ring registration 

process. On receipt of the details from bank, GeM will map the Virtual Account Number 

(VAN) with respective DDO 10. Once GeM receives the result from SOA layer the same 

will be persisted in database. This web services wi ll have to be created by Banks and GeM 

wi ll consume the same during Buyer registration Process. 

i-L~.2. lupu1 pa ra mt:rers 

-
20 String TRUE Request ID generated by body 

" 
GeM- - - -

BuyerSTA TECode 5 · String TRUE STATE Code body 
BuyerPoo!!--~tNo 40 ' Numeric TRUE b~dy --
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14.2.3. Outnnt ti eld., 

Bank Transaction ID 
---------- -~-- -----1 

STATECode 1 
~c- ~~~=------f----------------------~~-~~-------- ~ 

-; 

' Status 
~Rer.;:;ark~ -~--

IBanks to share the reason of 1 
failure I 

------- -1·- ---- --- --------- ---------- -----"----..-- .. - ...J 

14.2.4. :\!1efhod Of Intcgr~ i·ion 

GeM will rpake a call to web service exposed by SOA layer which will internally make cal l 

to the Bank Service exposed by Banks. SOA layer will immediately respond back with the 

Bank response synchronously. 

14.2.:'i . Errnr handling 

ln case SOA doesn't receive the response back from Bank Service in time or for some 

reason call to Bank Service fails then same will be notified to the GeM with proper return 

code and messa_?;e. Same will be persisted in database . The list of expected return codes and 

description is me;tioned above in output fields table . 
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l-L!.o. \\ hl'rt' it11 in,·ol.ied 

Whenever buyer is registering a user as a new DDO in GeM, the online details of DDO with 

DDO Code will be triggered to the respective banks. In case of invalid account details, GeM 

will not allow buyer to go ahead with registration process. This will be a synchronous call so 

it\\ ill not allow the user to continue with next activity till GeM gets the response back from 

SOA. Once we receive the response from bank Service, immediately same wi_l: be indicated 

on the screen. 

1-t~. Bab nt: e l ~nquiry and Fund Blol' kin~ 

1-L\ . l. llocript wn uf the i111erface 

Purpose of this interface is to enquire the balance o f the poo l account of Buyer and Fund 

Blocking for shared contract details. On rece ipt the details from banks this wil l be validated 

against the amount of e-bid I order by GeM. O nce GeM rece ives the result from SOA layer 

the same will be persisted in database. Based on the result received from Bank, GeM can 

take appropriate action against the e-bid /order raised by the buyer. 

1-t ·"-~· l upul pa r <lll!ctt· r, 

TRUE Transaction ID generated by 
GeM-------- _._________ - 

Buy~rStateCode ___, 2._ __ Stri.!l_g_ TRUE State Code _------->-~oc!L__ _ 
BuyerT.!:easuryCode 20 _~~-- OPTIO_N~L ~ StateTreasury Code __ _____ : ~o~ _ 
BuyerPoolAcctNo i 40 :_Nur~_r_i£_ ]'RUE _j_~ody 
IFSCode I I String_ TRUE .··i' bo~y 
AccountHolderName Iqo __j__~tr_i_ng_ TRUE ..~o.<:!L_ 
DDORegist rationNo 20 _String TRUE body 

l i _:. l. OutjHtl lidth 

I

!Strin-g TRUE Transaction ID generated by [ body 
i GeM i 

BankTrans!D --fst'~G_g .TRUE ; Bank Tr~r~actio~_ID -~~--j"~odL"' 
BuyerStateCode 5 .l~t~)!tg_.I_R!:JE -rSTATE Code ___ __E_o~ 
Buyerl)easuryCode , 20 i Strin_g___QPTION_~L _ STATE Treasury Cod~--l~oc!L__ __ 
BuyerPooiAcctNo 40 i Numeric TRUE ___ body _ 
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t1r;;g---TRUE 	 ioooRegistration~ 20- 1 	 bb ooddyY_.__ -
IFSCode- _ r cr- --- Stri~g---TRUE -1----=-------
AccountHolder arne 100 Stri!:!g~TRUE _ 1__ body 
AvailableBa la~e -L~~?_ ~11e2:ic TRU~ _ ___ __l bo~y 
Status ~-- ~ing TRUE I S- Success, F - Failed 1 body 

Remarks 1 200 i Strin_g_. TR~-E--- j ~~~~:to share the reason ofj body-~---· 

l t3.4. ~eilwd Of Integra tion 

GeM will make a call to web serv ice exposed by SOA layer which will internally make call 

to the Bank Service exposed by Banks. SOA layer wi ll immediately respond back with the 

Bank response synchronously. 

1-L35. Err"r handling 

ln case SOA doesn't receive the response back from Bank Service in time or for some 

reason cal l to Bank Service fail s then same will be notified to the GeM with proper return 

code and message. Same w ill be persisted in database. The list of expected return codes and 

description is mentioned above in output field s table. 

I~ .3.6. \Yh '. re it~ ill';okcd 

Whenever buyer goes for bid I order generation in GeM, the online check to enquire balance 

of Poo l Account and blocking of funds wil l be triggered. In case of cancellation of bid I 

order in GeM, the online check to unblock the funds against cancelled order will be 

triggered. This w ill be a synchronous call so it will not a llow the user to continue with next 

activity till we get the response back from SOA. Once we rece ive the response from bank 

Service, immediately same will be ind icated on the screen . 

14.4. 	 Blocl..-l1nbloc k Amount 
I ~.-U . Oestriplion of the in terface 

Purpose of this interface is to block or unblock the funds of order from the DDO Registered 

No of its respective pool account of Buyer be fore closing the order. On receipt the details 

from Banks, GeM will decide if buyer can close the order or not. 
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I L-t2. Jnput paramder~ 

Body - - - _j_ -
GeMReq!D _ ~ __ Strin,g ~ TRUE GeM Request II) _ ____ __ _ b_~c!z' 
DDORegistrationNo 20 _Strin_g • TRUE _ _ _________ bod_1 
FundBiockTransiD 20 String I OPTIONAL Fund Block Transaction lD body 

gener~tedby~an~-- __ 
BuyerSTATECode 5 - ~tri~g -, TRUE STATE Code __ body 
SupplyOrderNo 30 : String j TRUE t -- - __: -"i-- b_9_d2' 
BuyeriD IO - l--? tri~_g-i I~Y_E:__ 
BuyerDept 30 _ _§_tl:_i~_ TRUE rDepartnw12! ~(buyer -~-~-==-~~~r 4 
DDOCode 10 _ ;_§_Iring__ f_TRl,!__E I _____________ l?~ 
BudgetHead . JSON I TRUE . This information will be sent body 

1 as a part of JSON and bank 
need to store this information 
as it is. Please refer parent 
element for list of fields under 
this JSON 

Function!lead 10 String OPTIONAL 	 This field will be consumed BudgetHead 
based on diffract 
DDOffreasury Officen Bu_)'er 

ObjectCode 10 String OPTIONAL I 	 This field wi ll-be Zo-;:;su med BudgetHead 
based on diffract 
DDOffreasury _Officer/~uyer_ 

GrantNo 10 String OPTIONAL I This fie ld will be consumed BudgetHead 
based on diffract 
DDOffreasury Officer/Buyer 

Category 20 String OPTIONAL 	 This field will be consumed BudgetHead1 
1 

based on diffract:____ l ___ooorr"""'l' OffioedBuy" _j _____ --; 
Amount ___ ---,--=-l-"-.2_ __.__cN-=-u--'-'~eric TRUE __ b----------- --j body _5-=- _ 
Type _ Strmg TRUE 1 B- B~ck, U ~_Unblo~____ body 1 

1·-L·L~.(),IIput tieid~ 

Body 
GeMReqlD 20 -~tr~_g__ GeM Request !D_ _ __ body 
FundBlockTransiD 20 String Fund Blocked Transaction ID body 

generated by Bank _-
Amount 15.2 Numeric TRUE 	 _ ____ _ __ bod_1-
'!Ype _j_ l String . TRUE Q__- Block, .!!.-=Unbloc~____ _:_ p_o_d..______

r-- 
Status I __ String ~'f~UE TS - Success, F- Failed : bo~ 

Remarks 200 String TRUE ' Ba1~-ks to--;i;a.-e the reason of -: body 


I fa ilure ' 

- - j 
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l4.4.4. Melhod of Integration 

GeM will make web service call to banks exposed by SOA layer. SOA layer will 

immediately respond back with the GeM response synchronously. 

14.4.5. ltrrnr handl ing 

In case SOA doesn't receive the response back from bank in time or for some reason call to 

bank fa il s then same will be notified to the GeM with proper return code and message. The 

list of expected return codes and description is mentioned above in output fields tabl e. 

14.4.6. \\ h<·r e it~ invoked 

GeM will have to call an online service request w ith banks, w henever buyer places the order 

on GeM portal. This will be a synchronous call so it will not allow the user to continue with 

next activity till we get the response back from SOA . Once GeM receives the response from 

Bank Serv ice, immediately same will be indicated on the screen. 

1 ~.5. Pavn~t·nt instruction 

! -t..S.I. Dc~niption of the interface 


Purpose of this interface is to release the funds of order from the DDO Registered No of its 

respective pool account of Buyer after generation of final bil l by DDO. 

BodL _ 

GeMReq.!Q__ _ ___ 2Q ---=~'"'--+:::-'.::-=---+'=..:.:...::...::...:.:.cl..::.:...:.:....::::....__-+-:...:....:-"-------i 
DDOReg_istration_N_o__ 20 

fuJdBiock"twslD ' 20 

. Buye~~tateCode ___.__5 __§_tr.ing ~_TRUJ: ~L ~r~n;; Code _ body _ 
SupplyOrderNo 
In.~oiceNo -  __ _-d~ ~ --~-~~:~} -r1~~~~· JG'~'''i&J-b~"'M i:~~~ ~:.:.:.:. 
lnvoiceDate __:__10 _ Date TRUE DD-MM-YYYY I body 

Buye!l!2. 10 _ String- . TRUE__ ~-=--~--==~ bodx_ - -
BuyerDept ·- 1 1 00 String 1TRUE i Department of i body 

~~~ _____ -f __ __ +-buy~- _J ____ J 
DDOCode 

1 
I 0 String I TRUE 1 1 body 

1Budget Head JSON ITRUE 1 This information body 

t will be sent as a 


I part of JSON and_ 
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this information as 
it is. Please refer 
parent element for 
list of fields under 

! this JSON 
FunctionHead 

~ 

10 - :-·s-tring-- T oPTIONAL This field ~iii~! BudgetH~-~-
1 1 consumed based _1_ 

I on diffract i 
. I. DDO/Treasury i , 
! j Officer/Buver , 

----·~1--------.-:----........_ -~·----J ---- - ----


ObjectCode 	 10 ' String 1 OPTIONAL j This field will be : 13udgetHead 
- I consumed based 

1 on diffract 
j DDO/Treasury 

GrantNo 10 String -~ ()PTIC)NAL !-~~~~~cf{~t~~lj-be :-Budgeti~ead
I consumed based 
I 
l on diffract 

1 i DDO/Treasury 
I 	 ' I ___________,_____j __ _j_9(f!~er/Buyer __ __; ________ _ 

Category j 20 String ! OPTIONAL IThis field will be i 13udgetHead 
, ' 	 ! , consumed based l

! j on diffract ! 
I 'I DDO/Treasury
i , Officer/Buyer i 

Amount __ _ __ _ _ _ ' 15.2 __Num~r~c i )~ut~ -- [" _________ ___ (~?ciy _ 

Type ---,-~ ---- String !TRUE j B- Block, U - i body 


; ' Unblock 

-- ~11 St~i~,;_ -- --1-TRLiE_ ____;__ 


-- ---- -- - - - "" -- ,_ - - - ! ~ody_ 

B~nefici_ar;_rA_ccou!!~~o _ __ __?_0__ __._~H""Qericj T!3-_U_~-- _ _r _______ __ i bod)~ 


1 
B<:_nc:f~ciary_t.~countHolderNa~e_! 100 ___ _S__!I~!1_8 __ ~!__!3-UE_____;__ ____ _____ ,_ bQdt 

! TRUE : N/A 
20 ; String ; T~U_F:___I Ge0 Req-uest ID ~-~~-~~ _ ~__1::>-~~L_____ --

; 40 String : TRUE rTransaction ID generated by ' body 
· : Bank 

. AmountBlockcd , is.2 -1 Nun:;-eric [ TRUE ____ T __ - ----
___ - -----------------------r---- -- !-----:::- ---,---,--- --- __L~~dy__ 
!n_~_oice_NQ_______ ?_Q___ i__§_!ring____~-~~UE___ _j...9~f1e~~~-CJ.~~------ .. _J?~dy_ ___ 
InvoiceDate I0 Date : TRUE : DD-MM-YYYY

! - ···j -·- --· - • - -' b~dy

Status I String _TRUE : S- Success, F- Failed body 

Remarks 200 String ,- TRUE--- r· Banks to--sha~ethe ~eaSOI:;-of b-od_y_ 


fai lure 


Page 28 of 30 



'f-. GeM 
· _,:..':1~~.;,;?, SOP- MoU State 011-boarding and operations through SGPA 

GeM will make web service call to banks exposed by SOA layer. SOA layer will 

immediately respond back with the GeM response synchronously. 

14.5.5. En or handling 

In case SOA doesn't receive the response back from bank in time or for some reason call to 

bank fa ils then same will be notified to the GeM with proper rctum code and message. The 

list of expected return codes and description is mentioned above in output ftelds table. 

GeM wi ll ha ve to make an online service request with banks, whenever payment instruction 

has been initiated manually by DDO or automated by GeM portal. This will be 

asynchronous call so it will not allow the user to continue with next activity till we get the 

response back from SOA. Once GeM receives the response from Bank Service, immediately 

same will be indicated on the screen. 

l:.l.n. P:n 1Jt•n t ~tatu' 

t--1.6.1. l)(·•.cri ption of tht ina•rfarc 

Purpose of this interface is to get the status of the payment done against the provided bill. 

On receipt the details from GeM, banks will have to share the details of the payment status 

of the ambunt paid against the amount of ordered by GeM. 

cs· .· aren Eleo,_1ent 
N/A 

G~~ ~eques~ed ID _ . b<:JdY 

_ Tr~r:!sactio~ ID ge_!l~rated by Bank_body 


Transactio1;1Date I 0 Date TRUE DD-MM-YYYY ; body 

40 

~tri_J2g TRUE 
String . TRUE 

20 String 
TRUE ___-J. - ... -

TRu_E--~-J. T!~ns~~i~~ ID generated by_~ body 
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BankTransiD 40 String TRUE Transaction lD generated by body 
Bank 

---+ - -----. 

TransactwnDate 10 Date TRUE DD-MM-YYYY body 
DrCrDate 10 Date TRUE DD-MM-YYTI 

-
body 

PaymentTransl D 40 Srnng TRUE 
----· - - ---

body 
Amountoffransaetion 15.2 Numeric TRUE ----- body 

----~ 

TransactionStatus 5 String TRUE body 
TransactionRemarks 200 String TRUE body 
Status I String TRUE S -Success, F -Fail body 
Remarks 200 String TRUE body 

. l \ ' t ll (I(! 11 I cr !l'~' · :stillll 

GeM wil l make a scheduled call (Hourly) to web service exposed by SOA layer which will 

interna lly make call to the Service exposed by Bank. SOA layer will immediately respond 

back with the GeM response synchronously. 

l-Ui.~ . I.; ·m· hand!in~ 

ln case SOA doesn't receive the response back from Bank Service in time or for some 

reason call to Bank Service fails then same wi ll be notified to the GeM with proper retum 

code and message. The list of expected return codes and description is ment ioned above in 

output fields tab le. 

GeM will have to schedule a servtce request on an hourly basis only after payment 

instruction is sent to bank via GeM. Once GeM sends the response to Bank Service , 

immediately amc will be indicated on the screen. 

** * *** **"'******END OF DOCUMENT*"'*"'****** ***** 
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